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Time Warner Cable Business Class Makes 
History at North Carolina A&T State’s Uni-
versity Annual Commencement
University commencements stream l ive  v ia  Internet for parents, 

family and fr iends unable to attend

“Due to  bus iness  t rave l ,  my  husband  was  not  ab le  to  make  i t  to  our  son ’s 

g raduat ion  f rom Nor th  Caro l ina  A&T State  Un ivers i ty,”  sa id  a  mother  o f  a 

g raduat ing  sen io r.   “But  because  o f  the  s t reaming  l i ve  Webcast ,  he  was  ab le  to 

see  our  son  walk  ac ross  the  s tage  to  rece ive  h is  d ip loma.”

Bringing High-Speed Internet Access to Life’s Big Events

For the past three years, Time Warner Cable Business Class has been the exclusive 

high-speed Internet access solution for trade shows, concerts, and other events held at 

the Greensboro Coliseum in North Carolina.

In 2004, the North Carolina Agriculture and Technical State University (NCA&T) held its 

fall commencement at the Coliseum.  The University wanted to include more people in 

the event and decided to Webcast the ceremony for friends and family unable to attend 

the graduation.  The Coliseum brought in Time Warner Cable Business Class to work 

closely with the University to ensure that the Webcast would have the proper bandwidth 

support so that people watching via the Internet would be able to experience the excite-

ment and emotion of a college graduation.

The Solution

As Time Warner Cable Business Class owns and maintains the network, it could quickly 

scale to make this a successful Webcast.  Time Warner Cable Business Class increased 

the 1.5 Mbps downstream x 256 Kbps upstream service, to a 2Mbps x 2Mbps connection 

within a few days and this was more than enough bandwidth to accomplish this task.  

Since this project was the first of its kind, Time Warner Cable Business Class waived 

additional costs that the University might have had to pay for the extra bandwidth.  

Without any equipment swapping needs, the University was able to connect their own 

teleconferencing equipment to existing Time Warner Cable Business Class supplied 

equipment at the Coliseum and transmit the video back to their server on campus.

T ime Warner Cable  Business 

Class provided a dedicated local 

point of  contact that worked 

closely with both the Col iseum 

and the University to assess 

the needs and develop the r ight 

solution for this  f irst-ever on-

l ine ceremony.

1-866-TWC-4BIZ (1-866-892-4249)        www.twcbc.com



Time Warner Cable Business Class drew on its previous experiences with live streaming 

services, including the Women’s ACC Basketball Tournament, which was also held at the 

Coliseum.  The ACC provided a live Webcast of two non-televised games in the semi-final 

round.

“It is a privilege to provide this type of service to the Greensboro community,” said 

Bob Walcot, vice president, Time Warner Cable Business Class.  “As a member of the 

community, we are proud to be able to bring such an important life event to others.”

Since the initial Webcast in the fall of 2004, Time Warner Cable Business Class has gone 

on to provide a Webcast for graduation ceremonies in both the fall and spring.

For more information about Time Warner Cable Business Class 

products and Solutions,  visit  www.twcbc.com or call 1-866-TWC-4BIZ.
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About Time Warner Cable Business Class 

Time Warner Cable Business Class, a service of Time 
Warner Cable, is available in 27 states which include some 
of the most technologically advanced, best-clustered cable 
systems in the country with more than seventy five percent 
of the Company’s customers in systems of 300,000 subscrib-
ers or more.   The company offers data, video and security 
solutions to provide a full complement of business com-
munications tools.  Having an established national presence, 
along with dedicated local teams, the company provides 
award winning customer service.  Supporting enterprise, 
government and small to medium-sized businesses with a 
consultative approach, Time Warner Cable Business Class is 
focused exclusively on individual business needs.
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