IP Technology Expands
Voice Capabilities
Cost-Effectively.

Business Class PRI (Primary Rate Interface) is an IP-enabled voice solution
that allows your business to obtain a highly reliable and cost-effective voice
service, delivered over our scalable fiber optic network.

TWCBC's PRI service supports simultaneous voice calls using an industry
standard primary rate interface T-1, which operates over Time Warner Cable
Business Class’ wholly owned network. From a dedicated fiber connection,
voice IP signals are converted into PRI protocol, enabling businesses to use
their existing equipment and keep their existing telephone numbers.

Business Class PRI can be customized to fit your specific business needs
now, and easily upgraded with just a phone call in the future.

Business Class PRI features:

e Unlimited Local Service Calling Plan

e 23B+D Configuration

e Caller ID for Inbound Calls

@ Direct Inward Dialing (DID)/Direct Outward Dialing (DOD)
® Online Call Detail

e On-Demand Analysis Reports

® |Inbound/Outbound Call Blocking Options

e (Calling Name and Number Deliver for Qutbound Calls
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