
A Static IP lets you take control of your company’s Internet usage by hosting your e-mail server, domain names, FTP server, 
and virtual private network (VPN). You can issue private IP addresses to employees, simplifying Internet and e-mail man-
agement. In addition, clients and vendors can access your server from any remote location.

Static IP features:
• Permanent IP address
• Greater network security

Getting Started

To connect with your Static IP, refer to your installation sheet in your Static IP information, and have your TCP/IP address 
handy. If you did not receive your installation sheet or your TCP/IP address, please contact technical support.

Here is an example of how to configure your TCP/IP settings for Windows XP and Windows 2000 platforms:

Click your right mouse button on the My Network Places desktop icon and select Properties from the menu that 
appears. 

In the window titled Network and Dial-up Connections, right-click on Local Area Connection and select Properties from 
the menu that appears.  

A window titled Local Area Connection Properties will now appear. Select Internet Protocol (TCP/IP) and enter your 
TCP/IP information.

Still need help?

Refer to the enclosed insert titled “Your Questions” or call your Time Warner Cable Business Class account representative.
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