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Time Warner Cable Business Class Managed Security Solutions
Quick Start Guide

1. Toaccess the Time Warner Cable Business Aass Managed Security Solutions Qustomer Support Portal, go
to https://mss.twcbc.com. The home page provides unauthenticated access to the Downloads and FAQ
links, along with current security news.
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HOME DOWNLOADS FAQ ABOUT MSS
Home
Main Menu Welcome to Time Warner Business Class Managed Secul
Data security is not just preferred, its essential. If secure ransmission of files — whether a dlient's records or a business'internal documents — can't be protected, they
Hans cantbe shared
Downloads Time Warner Cable Business Class Managed Security connects and protects your primary business location, teleworker, and branch office locations. The system
FaQ seamlessly brings together all the features of a virtual private network (VPN) and firewall: encryption, user authentication, access controls and more.
About MSs News
. Login Form
Critical Flaw Makes Microsoft's Security Solution the Problem g
Username
Recently, Microsoft released a security bulletin describing an integer overfiow vuinerability in Wicrosofts Malware Protection Engine, the
scanning engine Microsofts latest security products use. By sending an email containing a specially crafted PDF attachment, an
aitacker could exploitthis flaw to execute code and gain total conirol of any computer running Windows Live OneCare, Windows Password
Defender, Microsoft Antigen, or Microsoft Forefront Security. Since the Malware Protection Engine software scans incoming files
automatically, the attack could succeed even ifthe targeted victim does not interact with the malicious PDF file. If jou uge any of [CRemember me
Wicrosofts vulnerable Security products in your network, you should download, test, and apply the appropriate patch immediately. T
READ MORE

Password Reminder
Microsoft Patches Multiple Vulneral

ties

February 13, 2007: Microsoft released six security bulleting for vulnerabilities in Microsoft Windows, Intern et Explorer, Office, Works,
Walware Protection Engine, and Step-by-Step Interactive Training could allow an attackerto gain control of your computer.
READ MORE

2. After logging in with your credentials, your user menu will update on the left side of the page and you will be
presented with the options relevant to your account.
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http://twsupport.firelan.net/

3. The Downloads link currently provides access documentation regarding Time Warner Cable Business Cass
Managed Security Solutions.
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4. The FAQLink provides access to different FAQdocuments.
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5. The “Your Details” allows the end user to change settings regarding their identity, email, and password.
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