TIME WARNER CABLE

Government Solutions

DEDICATED ACCESS

Time Warner Cable is a leading
provider of communications
services to government agencies.
Our optical Ethernet networks
within metropolitan areas
enable agencies to enhance
their Continuity of Operations
Planning (COOP) and reduce
the cost of fiber access.

TIME WARNER CABLE
Business Class
.

Flexible Fiber-Based Metro Ethernet Services
Time Warner Cable’s services enable agencies to extend their branch office

LANSs to centralized database servers, connect groups of buildings together
within a metropolitan area, and provide high-speed Internet access. Network
operating expenses are controlled effectively by adding bandwidth in small

or large increments to match agency requirements.

Turn COOP Requirements
into Cost-Reduction Opportunities

Time Warner Cable’s Metro Ethernet services help
agencies address their COOP requirements:

e Agencies improve their ability “to communicate
with COOP personnel, other agency employees,
leadership and other agency elements,
(including) bureaus, regions and field offices”*

e Metro Ethernet services are cost-effective due
to plug-and-play functionality; there is no need
to purchase additional, expensive customer
premise equipment

Flexible Ethernet Applications

Augment your agency’s critical network
infrastructure with bandwidth flexibility and
scalability ranging from 5 Mbps to 1 Gbps
port speeds:

¢ Point-to-point connectivity provides efficient
data transfers between facilities or offices

e Point-to-multipoint connectivity links
high-capacity, high-performance data
connections between multiple field offices
to a main office or data center

Scalable Internet access with Ethernet:

e Dedicated Internet access provides
high-available Internet connections to increase
public access to services through Web-based
applications

¢ Teleworker aggregation ensures government
teleworker data doesn't transverse the public
Internet to access an agency's private
data network

Get the Benefits of Choosing a
Strong, Experienced Provider

Time Warner Cable’s established nationwide
network infrastructure is designed to meet your
agency requirements. We built and maintain our
own state-of-the-art cable infrastructure and
regional fiber rings, enabling agencies to
communicate as a team and perform at the
highest level possible. We provide:

e SLA levels to address packet loss, availability,
and latency requirements

e Custom-hilling options for a single headquarter
site or multiple branch office sites

e 24x7 technical support

Time Warner Cable on GSA Schedule

e Time Warner Cable is a preselected vendor;
we help agencies focus on their IT needs instead
of budget pressures

e | everaging the GSA Schedule lets each agency
take advantage of lower administrative costs,
billing in arrears, optional payment by
government credit card, and expedited
network installation

® GSA SCHEDULE GS-35F-043 1 K**

Time Warner Cable offers Metro Ethernet
services via our state-of-the-art network
infrastructure, providing government agencies
with the scalability to address COOP objectives.
Optional network configurations and dedicated
Internet access with tiered bandwidth means
agencies only pay for the bandwidth they need,
reducing the overall cost of IT expenditures.

Call today for more information
about Time Warner Cable
Government Solutions:

1-866-877-4851

or visit www.twehc.com

*Federal Preparedness Circular (FPC) 65, Annex F.
**Time Warner Cable solutions are available on Comtech’s GSA Schedule GS-35F-043 1 K.
Comtech is a minority, woman-owned small business.
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