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Technology that turns mission critical
into mission accomplished.

You conduct business in a world where diligent continuity planning and
alternate route-path strategies are not an option — they are a necessity.
Customers demand 24/7 access to their accounts. Regulators demand records,

redundancies and fail-safe systems unheard of just a few years ago.

Your lifeline to business continuity with speed and savings

Your Time Warner Cable Business Class Account Representative can show you
how our wholly owned network and unique infrastructure can help you control
costs as you provide continuity of services to your customers. Our secure, highly

redundant network becomes your lifeline to:

— Business Continuity: With a unique cable plant infrastructure and
regional ring topology, independent of other telecom companies, we

can provide continuous delivery of services in case of an emergency.

— Service Levels to Address Compliance: As performance, transparency,
customer data replication and privacy standards become more
demanding, our strict Service Level Agreements (SLAs) on packet loss
and data latency can help address compliance standards, saving you

time and resources.

= Secure Remote Access: A network built and maintained by the
latest managed security services provides your customers with the
confidence that their information is secure, no matter how they access
the network.

*Source: Deloitte Touche Tohmatsu, Global Financial Services Industry, “2007 Global Security Survey”

The Business Continuity
Challenge

Thirty-seven percent of financial
institutions list business continuity
as one of their top five priorities.
Only 63% of respondents have an
information security strategy to

address business continuity.*

For more information,
call 1-866-689-3678 or

visit www.twchc.com
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Solutions for a flexible and cost-effective network

Time Warner Cable Business Class combines the engineering and
technical expertise of a national communications leader with local
service and support. Solutions that we can configure to meet your

unique objectives include:

= Ethernet Solutions: Use Ethernet technology for connectivity
between remote offices. These solutions let you cost-effectively
run networked applications.

— Dedicated Internet Access: Enjoy a dedicated fiber-optic

connection for data transmissions on our high-capacity fiber

network, all with the high availability, minimal latency and strict

packet loss Service Level Agreements (SLAs) you need for
business-critical, highly regulated financial applications. For more information
— Managed Security: Protect sensitive data and systems with call 1-866-689-3678 or

proactive security monitoring, intrusion detection, isolation and visit www.twchc.com
response, while freeing IT staff from this burden.

= Branch Office Connectivity: Provide secure Internet connectivity
and incredibly fast transmission speeds to dispersed locations

that need to run high-bandwidth financial applications.

— Teleworker Solutions: Bring secure, high-speed Internet and
always-on network connectivity to home workers. You can
potentially reduce real estate costs, improve productivity and

retain valuable employees.

Your Technology Lifeline

Your local Time Warner Cable Business Class Account Representative will help you
tailor the best solution for your unique needs. And regardless of which you choose,
we have the infrastructure and dedicated local support in place to implement it

quickly and without disruption.

Call today. And get a lifeline to the business continuity solution your mission

critical network applications need.
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