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Business Cla$s Fthernet

Now businesses seeking to seamlessly extend their Local Area Network (LAN) without
the difficulties of owning and managing their own Wide Area Network (WAN) have an
excellent alternative to Frame Relay, Private Line and Data T1 solutions: Business Class
Ethernet from Time Warner Cable Business Class. This cost-effective solution allows
businesses to migrate to an Ethernet solution over Time Warner Cable Business Class’s
reliable state-of-the-art network. Organizations such as educational institutions seeking to
connect multiple locations as one network, financial institutions seeking a point-to-point
connection to securely transfer private financial data, or hospitals that need to connect
multiple departments to transfer vital patient information can implement an Ethernet
solution affordably.

Business Class Ethernet offers customers a flexible and scalable means to migrate to

an advanced Ethernet solution. With this flexible Ethernet solution, customers will enjoy
scalable bandwidth tiers at 512 kbps, 1.5 mbps and 2 mbps symmetrical service*, ensuring
minimal disruption for businesses that anticipate a need for increased bandwidth in the
future. Another advantage is that it allows simple customer management of proven
Ethernet technology. And it can be easily upgraded with just one phone call. In addition,
Business Class Ethernet is a cost-effective solution that affords more value to
businesses and organizations since it can lower total cost of ownership by reducing
capital outlay on routers, switches and hardware.

Time Warner Cable Business Class offers a broad range of voice, data and video
solutions. Contact your local Time Warner Cable office for a free consultation today.
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Scalability
Minimal disruption for
enterprises anticipating the

need for increasing bandwidth.

Value Through Availability
A cost-effective alternative
to Frame Relay, Private Line

and Data T1 solutions.

SLAs
Ensuring high performance
with advanced

network monitoring.

Industry-Leading Certification
Business Class Ethernet is
Metro Ethernet Forum (MEF)

certified.
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*Not all configurations available in all markets. Please contact a Time Warner Cable Account Representative for a consultation.



TIME WARNER CABLE BUSINESS CLASS

Business Class Ethernet

Fth

Benefits

SERVICE
PROVIDER

OF THE YEAR

> Highly affordable — an

excellent alternative to
Frame Relay, Private Line
and Data T1 solutions

> Scalable — providing

incremental bandwidth
options, so organizations
can purchase only the level
of service they need

Convenient — offering
organizations the benefit of
working with just one company
to meet all of their data, voice
and video needs with one point
of contact and one bill

Easy to upgrade — enterprises
can upgrade their Business
Class Ethernet service with
just one phone call

> Easy to implement and
manage — since organizations
can maintain their existing LAN,
Business Class Ethernet is
easy to install. It is also easier
to integrate and extend now
that complex LAN-to-WAN
conversion technologies
have been eliminated

Features

> Bandwidth versatility achieved

through multiple circuit
configurations and options

> Includes point-to-point and

point-to-multipoint functionality
and features

Reliable performance —
backed by robust SLAs

Round-the-clock, proactive
end-to-end network monitoring
ensures continuous network
accessibility

> Dedicated customer support
24/7 to resolve any questions

National Presence

Services are not necessarily available throughout the shaded areas.
Services are available only in the indicated metropolitan areas of the shaded states.
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Products and services not available in all areas.

Time Warner Cable Business Class: 13241 Woodland Park Road, Herndon, VA 20171

1-866-892-4249



