TIME WARNER CABLE

Business Class

Let’s get started.

Welcome and Thank You for choosing Time Warner Cable Business Class for your commercial
services needs. We’re confident that our business solutions will take your company to new levels of
productivity, performance and success.

Each Time Warner Cable Business Class product is fully scalable and can be customized to suit your
ever-changing business needs. Please feel free to contact us at 1-888-TWC-BZCL for a free
consultation at any time. We also offer technical support and service representatives are standing
by to address any network or service issues. Please contact 1-888-TWC-BZCL for any service related
issues.

Our suite of of Business Class products includes:
e Broadband Access
e Alternative T1 Solutions
e E-Mail Service
e Web Hosting
e Video and Music services for your office
¢ Domain Name Service
e Data Security and Storage

If you have any questions or concerns about these or any other products or services that aren’t
addressed on this website, please feel free contact your Account Executive or call 1-888-TWC-BZCL
and we’ll be happy to answer any questions you may have.

To help familiarize you with your Time Warner Cable Business Class service, we’ve made a number of
product support materials available for you to access and download from this website. These
materials include orientation documents and Quick Start guides for Access, Dial-Access, E-mail
Solutions, Managed Storage, Personal Security Suites, Static IP and Web-Hosting services.

Take a few minutes to review these documents and if you have any questions or concerns them or
your new Business Class service, please contact your Account Excecutive or general help-line at 1-
888-TWC-BZCL and we’ll be glad to address any issues you may be experiencing.

Thanks again for being a Time Warner Cable Business Class Customer and we look forward to
working with you.

Mike Lee

Director of Business Services
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