60 E. Main St.
Marceltus, NY 13108
Phone (315) 6734098
Fax (315) 6734050
August 08, 2006

Mr. Terence Santy

Account Executive

Time Warner Cable Business Class
6005 Fair Lakes Road

East Syracuse, NY 13057

Dear Terry,
With Time Warner Cable Business Class, we are able to receive an online order as late as 2 p.m., check the weather,
then ship the order. Our customers are amazed when Chocolate Pizza and Peanut Butter Wings arrive at their front

door the very next day!

Time Warner Cable Business Class speeds up many tasks, leaving us more time to focus on meeting production
goals and filling our orders.

We can quickly verify credit card numbers through Road Runner Business Class so our customers can pick up their
orders and be on their way. In today’s fast paced world, this is extremely important!

Thanks to the reliability and speed of Time Warner Cable Business Class, we now sell our pizzas and wings all over
the world. With our Road Runner connection, our packages speed out the door!!

As the demand grows for our products, we will continue to rely on Time Warner Cable Business Class to be our
partners and keep us connected!!

Bonnie M. Hanyak
Chocolate Pizza Company
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