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“ TIME WARNER CABLE’S 

‘CUSTOMER-FIRST ATTITUDE’

GIVES ME MORE TIME TO TAKE

CARE OF MY CUSTOMERS.”

Dawn Scherer, Office Manager

LeafGuard® Southeast, NC

Business Class Phone from 
Time Warner Cable Business Class 
Keeps Communications “Clog-free” 
at Raleigh-based LeafGuard® Franchise

As the office manager of the Raleigh-based LeafGuard® Southeast, NC franchise, Dawn
Scherer handles calls from contractors and residential customers seeking information
about the company’s guaranteed clog-free gutter systems. 

So, clogged phone lines are not an option. 

Scherer insists on having a reliable office phone service that supports LeafGuard’s
needs to respond to existing customers plus prospects inquiring about the company’s
gutter systems. But when customer service and accounting problems with a previous
phone carrier became too much for Scherer to manage, she began looking for options
that could save money, streamline bill paying and – most importantly – provide the
highest quality of service available.

“We just couldn’t risk more downtime, especially if it came during one of our busier
times like the fall or when it rains, and a lot of people see that their gutters are leaking,”
Scherer explained. “We operate with tight margins, so every call counts.”

Already happy with LeafGuard’s high-speed Internet service from Time Warner Cable
Business Class (TWCBC), Scherer decided to switch the company’s phone service
to TWCBC’s crystal-clear Business Class Phone. It appealed to her because it provides 
unlimited local and nationwide long distance calling, along with multiple other features,
at a cost-effective flat rate. 

Very quickly, she found in Business Class Phone the same “no hype, no hassle, no clogs”
service that LeafGuard touts via its own corporate slogan.  

“Time Warner Cable did a great job with the installation,” Scherer said. “They came in at
the end of the day so we would miss no calls. As soon as they took down our previous
phone service, Business Class Phone came right up. They just rocked and rolled.”

Business Class Phone is much more efficient, too. LeafGuard now uses just four lines
as opposed to six, without impacting availability, because of TWCBC’s call hunting. A
standard feature at no additional charge, call hunting allows incoming calls to roll to
another line if the main number is busy. That’s especially important during busy days,
because callers are less likely to hear a busy signal and hang up. 

Most importantly, with the lower cost per line and the amount saved from bundling
phone and Internet service with TWCBC, LeafGuard is now saving $150 each month
compared with its previous carrier. In addition to the dollars saved, Scherer has less
accounting to deal with because she has just one monthly bill to pay for both services.

Customer service has also been a key feature of the TWCBC solution, noted Scherer,
who marveled that anytime she has a question or requires more information, a TWCBC 
representative always answers immediately.

“I didn’t get that with my previous provider,” she added. “TWCBC’s ‘customer-first attitude’
gives me more time to take care of my customers.”

For more information about Time Warner Cable Business Class products and solutions,
visit www.carolinas.twcbc.com or call 1-877-892-2220.

About Time Warner Cable Business Class

Time Warner Cable Business Class, a division of

Time Warner Cable (NYSE: TWC), offers a full 

complement of business communications tools

to small- and medium-sized businesses and

enterprise-sized companies. Its data, voice,

video and security solutions are enhanced by 

award-winning customer service and local 

support teams. Time Warner Cable Business

Class was founded in 1998, offering high-speed

Internet service as Road Runner Business Class.

Today, it serves more than 280,000 business

customers in Time Warner Cable’s 23 divisions. 
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