Healthcare organizations seek technology solutions that improve the

quality of patient care while addressing requirements brought on by
spiraling costs, staffing shortages, and new initiatives such as Electronic
Health Records (EHRs). Time Warner Cable Business Class offers
solutions with bandwidth flexibility and managed security to ease

the transition to EHRs and, consequently, help improve patient care.

The Convergence of Healthcare and Technology

Time Warner Cable Business Class understands your healthcare business
requirements because we’ve helped organizations like yours improve
network performance to provide better patient care. Our local and

knowledgeable professionals work with you to address your top concerns:

B Ensuring privacy and security of patient health record
information with managed security services

B Enabling efficient transmission of digital patient data and
sharing of bandwidth-heavy records

B Improving bandwidth capabilities to accommodate Internet
applications and portals that support patient services and
add value to your organization

Prescribe Time Warner Cable Business Class

Time Warner Cable Business Class helps your organization protect
patient privacy, embrace the benefits of digital records by reducing
reliance on burdensome paper documents, and in turn enhance care
while keeping pace with rising expectations. Our solutions work within
your parameters and enable your transition to EHRs while allowing you
to keep your mind on what really matters — your patients.

For more information, call 1-866-689-3678
or visit www.twcbc.com
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The Drive to
Electronic Health
Records

In an effort to improve
the nation’s healthcare
system through
technological innovation,

the government expects

widespread adoption
of EHRs by 2014

Use of EHRs in office-
based practices has
increased 32% since 2001*

*SOURCE: Center for Disease Control, National Center for Health
Statistics, “National Ambulatory Medical Care Survey,” 2005
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Healthcare

With Time Warner Cable Business Class solutions for healthcare, you can leverage a reliable
network that supports your commitment to patient service and addresses communication
capability requirements for EHR adoption. Our established, wholly-owned network and
infrastructure offer scalable bandwidth up to 10Gbps?} robust SLAs, and dedicated support.
We also provide you with:

® Superior managed security and storage services to protect your patients’ privacy and
support your adoption of EHRs

m Dedicated Internet Access to provide secure transmission of sensitive digital patient
data over a dedicated and continuous connection between your local area network (LAN)
and the Internet

E Robust, resilient ring technology that enhances network reliability and diversity,
ensuring patients receive consistent levels of access to critical healthcare information

B Local customer support for your organization, provided by professionals who live and
work where you do

Our Solutions

Let the power of Time Warner Cable Business Class work for you and your patients. We have
helped healthcare organizations like yours — ranging from small clinics and hospitals to
integrated health delivery service organizations — improve their performance with our
healthcare network solutions:

B Fiber-Based Services
» Metro Ethernet Solutions
¢ Dedicated Internet Access
m Cable Broadband Solutions
« Branch Office Solutions
» Teleworker Solutions

B Managed Security

B Managed Storage

Contact your local Time Warner Cable Business Class office for a consultation,
and learn how we can help your organization stay healthy and strong.

For more information, call 1-866-689-3678 ot
or visit www.twcbc.com .
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* Products and services not available in all areas. Actual speeds may vary.
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