As a manufacturing company, global competition requires your

organization to minimize production costs while ensuring product
quality. Manufacturers leverage Time Warner Cable Business Class
solutions to avoid costly network downtime and create cost-effective
relationships with suppliers, customers, and employees.

The Convergence of Manufacturing and Technology

Time Warner Cable Business Class understands your manufacturing
business requirements because we’ve helped businesses like yours
improve network performance to reduce downtime. Our local and
knowledgeable professionals work with you to address your

top concerns:

B Ensuring reliable high-bandwidth connectivity of plants and
other facilities regardless of geographic location

B Integrating solutions that support productivity through improved
communications between plant, suppliers, and headquarters

B Improving bandwidth flexibility to meet requirements for
Web-based production applications and technologies

Put Time Warner Cable Business Class to Work for You

Time Warner Cable Business Class helps manufacturing companies
achieve a sustainable competitive advantage through enhanced supply
chain communications, increased productivity, and reduced downtime
with our robust and reliable network. Our solutions work within your
parameters to allow you to keep your mind on what really matters —
your business.

For more information, call 1-866-689-3678
or visit www.twcbc.com
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Manufacturing Need
for Network Availability*

Each hour of downtime
can cost a manufacturer
up to $1.5 million in lost
sales, employee
productivity, supply chain
disruption, service level

penalties, and damage

to share value

* SOURCE: Lakeview Technologies, “How to Solve Downtime
Challenges to Manufacturing and Supply Chain Operations,” 2006




TIME WARNER CABLE BUSINESS CLASS

Manufacturing

With Time Warner Cable Business Class solutions for manufacturing companies, you can
leverage a robust network that supports your commitment to integrate data from the factory
floor and supply chain through to sales and service. Our established, wholly-owned network
offers scalable bandwidth and dedicated support to improve operational and strategic supply
chain communications and decision making. We also provide you with:

B Metro Ethernet Solutions backed by robust, resilient ring technology that enhances
network reliability and diversity — regardless of plant or facility location

B Superior managed security to protect your entire business operation

m Dedicated Internet Access to provide secure transmission of sensitive corporate or
process data over a dedicated and continuous connection between your local area
network (LAN) and the Internet

B Award-winning, local customer support from professionals who live and work where you do

Our Solutions

Let the power of Time Warner Cable Business Class support your need to connect your
production floor, suppliers, distribution centers, and customers. No matter where they do
business, manufacturing organizations like yours are improving network performance and
productivity with our manufacturing network solutions:

m Fiber-Based Services
o Metro Ethernet Solutions
» Dedicated Internet Access

m Cable Broadband Solutions
e Branch Office Solutions

B Managed Security

Contact your local Time Warner Cable Business Class office for a consultation and
learn how we can help your organization produce results.

For more information, call 1-866-689-3678
SECURITY E

or visit www.twcbc.com .

*Products and services not available in all areas. Actual speeds may vary.
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