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Personal Security Suite

The Time Warner Cable Business Class Personal Security Suite is designed to protect your individual desktop computers from
viruses, destructive e-mail attachments, and illegal monitoring. Powered by Computer Associates® eTrust™ EZ Armor™, the
suite includes anti-spam, anti-virus, firewall, and pop-up blocker. Personal Security Suite is also dynamically updated, adding
the latest virus definitions and protecting your employees’ PCs with the most up-to-date software possible.

Personal Security Suite features:

e Personal firewall protection e Dynamic updates
e Certified anti-virus protection e Protection for remote users outside your company's network
e Expandable coverage, supporting e FEasy intallation

any number of computers

Getting Started

1. Open an Internet browser and go to https://pss.twchc.com

2. Click on Registration in the menu bar at the top, fill out the form, and click Confirm. Subscribers who successfully register
will receive a welcome e-mail with download instructions, sent to the e-mail account that was used during registration.

3. Following the instructions you received in the welcome e-mail, download and install eTrust™ EZ Armor™.

Still need help?

Go to https://pss.twche.com and click on Q & A. If you still need help setting up Personal Security Suite, call your Time
Warner Cable Business Class associate.
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