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TIME WARNER CABLE AMONG FIRST SERVICE PROVIDERS
TO EARN ETHERNET CERTIFICATION

MEF 14 Certification Furthers Time Warner Cable’s Leadership in Achieving
Standards-Based, Carrier-Grade Ethernet Services for Business Customers
CHICAGO, IL June 20, 2007 -- Time Warner Cable Business Class (TWCBC), a leading
provider of data, voice, video and security solutions for businesses, today announced that its
carrier-class Ethernet networks have received MEF 14 Certification compliance from the Metro
Ethernet Forum (MEF). TWCBC is in the first group of service providers to earn MEF-14 status.

MEF 14 Certification defines a series of requirements and test procedures used to verify that the
service delivered to the subscriber conforms to the criteria specified as part of Service Level
Agreements (SLAS) for Ethernet service. These tests are an essential part of the deployment of
carrier-grade Ethernet services, as they provide a baseline for Service Performance and
Bandwidth Profile Rate Enforcement categories. The certification testing and authorization was

performed for MEF by lometrix, Inc., a leading independent testing lab.

“MEF 14 Certification is further indication of our leadership in delivering high quality, standards-
based Ethernet services to our customers,” said Ken Fitzpatrick, senior vice president, Time
Warner Cable Business Services. “We continually strive to offer our customers best-in-class

technology as evidenced by the evolution of our Ethernet solutions.”

MEF 14 Certification is just the latest significant MEF milestone for TWCBC, which earned
MEF 9 Certification in October 2006. These certifications mean that TWCBC customers are
assured that their Ethernet services provide guaranteed bandwidth for any application between

two or more remote locations.

“Forward-looking cable operators like Time Warner Cable are transforming business
communications with their Carrier Ethernet service offerings,” commented Nan Chen, president,
MEF. “MEF 14 focuses on the performance and quality of service issues that identify Carrier

Ethernet’s suitability for mission critical business applications.”

Companies of all sizes are deploying more high-bandwidth applications across their organizations

in order to meet increased communications and productivity requirements. In order to take full



advantage of these applications, customers are adopting carrier-class Ethernet services which

enable them to extend their LAN environment across the wide-area network.

TWCBC has MEF Certified and compliant Ethernet services available in New York, California,
Texas, Ohio, North and South Carolina. MEF 14 Certification currently pertains to the

company’s New York City network, with other regions currently undergoing the testing process.

About Time Warner Cable Business Class

Time Warner Cable Business Class, a division of Time Warner Cable (NYSE: TWC), offers a
full compliment of business communications tools to small- and medium-sized businesses and
enterprise-sized companies. Its data, video, voice and security solutions are enhanced by
dedicated customer service and local support teams. Time Warner Cable Business Class was
founded in 1998, offering high-speed Internet service as Road Runner Business Class.
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